
Follow the instructions below to 
sign up or place a reservation at 
ModernaDirect.com.

Navigate to ModernaDirect.com and click
“Log in” in the upper right corner to get  
started. This will bring up a window asking  
you to sign in or create a new account.

1.

2025-2026 COVID-19 VACCINES

Reserve Your 2025-2026 COVID-19 Vaccines* 
on Moderna Direct Today

Need help?

Contact our Customer CareTeam at 1-866-MODERNA 
(1-866-663-3762) or WeCare@modernatx.com

To create a new account, you will need to  
verify your email address and complete details 
for your organization’s profile which include:

• Your billing and shipping address(es)
• A medical license number for each address
• HIN, DEA, and/or NPI (only one is

required, but entering more helps us
validate your account)

2.

Note: Our automated system will validate 
your information. If there are any issues,  
you will receive an email for further  
verification. Account verification may  
take up to 5 business days, which could  
be extended if customer responses  
are delayed.

*Reservations available for Spikevax® for age 12 yr.+ and Moderna COVID-19 Vaccine (2025-2026 Formula) for ages 6 mos. to 11 yrs.
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After logging in or creating your account, 
you are ready to order. Navigate back to  
the home page and click the “Order now”  
or “Reserve now” button.

3.

Use your default shipping and billing  
address(es) and specify a quantity for  
each product. Click “Continue” when you 
 are ready to review your order.

4.

We’ve made it easier to ship your order  
to multiple locations with the option to 
add a PO# for each. Simply specify the 
number of doses you want delivered to 
each address.

Review your order and click “Place Reservation”.

5.
While you can place a reservation  
without fully validating your account, 
reservations will not ship until your  
account is fully validated.




